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When an appropriate patient is identified for SYNAGIS prophylaxis, either in the neonatal intensive care unit (NICU) 
or in your office, follow these steps to utilize SYNAGIS CONNECT™. 

For patients identified in the NICU
•	NICU submits Authorization for the Transition of Care and Parent/Caregiver Consent form to SYNAGIS CONNECT™
•	SYNAGIS CONNECT™ notifies HCP office via fax or through the CMM portal to initiate a Universal Enrollment and  

Prescription Form

SYNAGIS CONNECT™ is powered by CoverMyMeds. Enroll patients today through your 
CoverMyMeds account—or create an account at no charge to get started.

BV=benefits verification; CMM=CoverMyMeds®; PA=prior authorization; SP=specialty pharmacy.
*If parent/caregiver consent is obtained.
†Some fields may be prepopulated. Check for accuracy and complete all other required information.
Sobi, Inc. and SYNAGIS CONNECT™ do not guarantee coverage or reimbursement for SYNAGIS. Coverage and reimbursement decisions are made by 
insurance companies following the receipt of claims.

•	The SP will communicate directly with the HCP office and the patient’s parent/caregiver to coordinate delivery
•	If copay assistance has not been obtained, the SP will verify and enroll the parent/caregiver as appropriate

•	Complete the Universal 
Enrollment and Prescription Form

•	Fax the completed form to 
SYNAGIS CONNECT™

•	Submit Parent/Caregiver consent

•	Receive results of the BV and 
appropriate PA form from 
SYNAGIS CONNECT™

•	Complete PA form and submit 
it directly to the payer

•	If the PA is obtained outside 
of CMM, provide the 
approval information to 
SYNAGIS CONNECT™

•	If the PA is approved through the 
CMM portal, SYNAGIS CONNECT™ is 
automatically informed

•	Click the Hub Enroll button in the 
CMM portal

•	Complete the Universal Enrollment 
and Prescription Form

•	Submit Parent/Caregiver consent

•	Completes BV
•	Accesses the appropriate PA 

information
•	Explores financial assistance 

options for eligible patients*

•	Follows up with the payer and 
your office as needed

•	Sends the prescription to the 
appropriate SP via CMM

•	Receive results of the BV
•	Complete the required PA form† in the 

CMM portal
•	If PA submission through a payer-specific 

portal is required, complete the PA process 
directly through the payer’s portal
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HCP OFFICE SYNAGIS CONNECT™

Look for this icon if your office 
uses paper forms

Look for this icon if your office uses 
the CoverMyMeds® (CMM) portal

This icon denotes the role 
of SYNAGIS CONNECT™


